Defining “Catastrophic Injury”
It is difficult to define the phrase “catastrophic injury” within the insurance industry. One reason
for this is because an injury definition may relate largely to personal perception. In some
insurance companies, it carries a dollar threshold (e.g., over $250,000 in loss). In others, it is
defined by a list of reinsurance reporting criteria.

For the injured person or his/her family, it is simpler — if someone loses a hand or suffers
traumatic brain injury – that is catastrophic — and they want the best care available, period.
If you can make out all the words in this picture, it will describe what
a catastrophic claim involves. I can tell you from the hundreds of
mediations I have been involved in, compromise, strategy,
documentation and experience are major factors in a catastrophic
injury case settlement.
Classic definitions of catastrophic injury claim often focus on severe injuries to an individual.
There are other ways to view catastrophic injury claims, however. Catastrophic injury claims in
the insurance industry might be viewed as:
• Serious injuries impacting a single individual
• Serious injuries to multiple individuals (Family, etc.)
• Minimal to moderate injuries to many individuals
•
In other words, a “catastrophic” injury claim may refer not only to a severe injury, but multiple
injuries, which, in isolation are not so bad, but in the aggregate present an indemnifying
organization with a catastrophic financial exposure. Just a few examples include:
•
•
•
•

Medical or Dental Malpractice
Loss of a limb
TBI
Death

A sound strategy for the adjuster is one that is supportive of the injured person in a nonadversarial manner. The goal is to apply as many medical and rehabilitative resources as
possible. The aim is to restore the patient to a maximum level of functionality. Of course, all this
attention to the case starts with the number one concern: How much coverage does the defendant
driver have on this vehicle? In most states, $20,000 to $25,000 is the minimum. If that is the
case, the Cat claim is almost of no value. If there is no insurance money available, now it really
is a catastrophic.

However, if you were wise enough to have high limits on your own policy of Underinsured or
Uninsured of a minimum of $1 million, now you have bargaining powers with your own
insurance company. It is still going to be a battle. You are now an adversary to your own
insurance company.
How can SMBI help you? First, I cannot give you any legal advice. If I did, each state would
have some issues with my company.
“Cat” claims just are the most time-consuming case for an insurance company. When I was
claims manager, it was my job to watch the “loss ratio” and the setting of “proper reserves.” It
would have been very helpful if I would have had LexisNexis on our payroll. Until you start
training with them, you cannot realize how much information the “Advance Program and Verdict
and Settlement Analyzer can help you determine what is a reasonable settlement.
Each case is different. It comes down to the documentation of the case. A company like SMBI
is rare in the insurance business. Past work experience is very important in the claims business. I
have always said that I have settled a case on every part of the human body. That is why my
intake form is so detailed because the adversary is looking for any errors of judgment on your
part to reduce the value of your case. I do not hide any information from the insurance company,
I just find more reasons why they more responsible for your injuries than you are. Think about it,
two cars come together. Percentages are going to show both were at fault but not equally. Each
state has adopted laws that percentages will not be a major factor unless you were the majority at
fault. To start with, I need pictures of the scene, including close shots of the skid marks.
Probably, eye ball witnesses are the best for the case. Problem there is the witness does not want
to be involved.
Schedule a free conference with me and I will give you 30 minutes of my time and
experience to assist you in your case. There is no obligation. We talk and if you like
what you hear, you make the decision.
Best of Luck!

